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INTRODUCTION 
 
This document is designed to help CoC-funded agencies understand the data from the Homeless 

Management Information System (HMIS) that is used to evaluate and rank projects for the CoC 

Competition. It is intended to complement the WI Balance of State CoC’s Project Scoring Tool 

Explanation, which can be accessed on the Wisconsin Balance of State’s website: 

https://www.wiboscoc.org/2026-hud-coc-competition.html 

 

 

About the Reports 

 

There are 2 HMIS reports being used in the 2026 CoC Competition evaluation process. The 2026 NOFO 

WI-500 Project Scoring report and SPMs by Program for Local Planning. The NOFO report is created 

annually.  The SPMs for Local Planning report is a report run by the HMIS System Admins and can be 

provided to any Local Housing Coalition or individual agency.  Both reports are generated for the most 

recent complete HUD reporting year, which runs from October 1 through September 30, and submitted 

to the WI Balance of State Director for competition. 

 

WI-500 NOFO PROJECT SCORING TOOL OVERVIEW  

 

The 2026 NOFO WI-500 NOFO Project Scoring Report consists of several different tables. Each table 

examines data related to a section of the Wisconsin Balance of State CoC’s Project Scoring Tool: 

• Enrolled Clients 

• Length of Time Enrolled between Enrollment and Housing Move-In Date 

• Increases in Earned and Total Income 

• Exits to Homelessness, Permanent Housing, and Unsubsidized Housing  

• Data Completeness 

• Population served 

The SPMs by Program for Local Planning contains tables for each System Performance Measure.  The 

Wisconsin Balance of State CoC’s Project Scoring Tool is looking at the following:   

• Returns to Homelessness 12 months 

• Returns to Homelessness 24 months 

 

The remainder of this document will provide an overview of each report as it relates to the Wisconsin 

Balance of State CoC’s Project Scoring Tool. 

https://www.wiboscoc.org/2026-hud-coc-competition.html
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Table 1: All Program Data 

 

 
 

This table includes a list of applicable programs included in the report, the program client count, how 

many clients were newly enrolled during the reporting period, average length of time enrolled in the 

project and for PH and RRH projects, average length of time from enrollment start date to Housing 

Move In Date. 

 

➢ Length of Time Homeless PH and RRH 

 

The “Average Days from Project Start to Move-In” column is looking at each client’s Enrollment Project 

Start Date and the Housing Move In Date. It includes Rapid Re-Housing and Permanent Supportive 

Housing project types. It excludes clients that do not have a housing move in date.  It excludes clients in 

Transitional Housing.   

Example:  

ABC Agency served 5 households during FY2025 (10/1/2024 through 9/30/2025). 3 of the households 

moved into permanent housing, while 2 households did not secure housing during the report period. 

 Project Start 
Date 

Housing Move-
In Date 

Exit Date Average Days to Housed in the 
Reporting Period 

Household #1 8/1/2024 11/1/2024 Not during 
reporting period 

92 

Household #2 2/1/2024 11/1/2024 8/31/2025 274 

Household #3 12/1/2024 2/1/2025 Not during 
reporting period 

62 

Household #4 3/1/25 n/a n/a  excluded 

Household #5 8/1/24 n/a 11/30/2024 excluded 

  Average Days to Housed in Project 143 
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➢ Length of Time Homeless – Transitional Housing 

  

The “Average Days In Project” column examines the length of time clients have been enrolled in a 

Transitional Housing or Safe Haven program. The client’s length of stay is determined by subtracting the 

client’s Project Start Date from the client’s Project Exit Date. If a client has not been exited from the 

program at the time the report is generated (and therefore does not have a Project Exit Date), the 

client’s length of stay is calculated by subtracting the Project Start Date from the date the report is 

generated. 

 

Note – these counts may not match the counts in the Annual Performance Report (APR) (table Q.22a.1 

Length of Participation – CoC Projects). The APR only looks at a client’s length of stay through the end of 

the reporting period. The NOFO report considers a client’s entire length of stay, even if they have been 

exited after the reporting period end date. 

 

 ADDITIONAL REPORTS TO REVIEW 

 

[HUDX-227] Annual Performance Report – click here for more information on this report. 

• Review table Q22a.1 Length of Participation – CoC Projects. This table provides a breakdown of 

length of participation for all clients and also breaks it out by Stayers (those still active in the 

project as of the reporting end date) and Leavers (those who exited during the reporting 

period). 

• For PSH and RRH review the clients in the count for those who did and did not move into 

housing in table Q22c. Length of Time Prior to Housing. If there are clients that should be 

included in this count that moved into housing, be sure to update the Housing Move-In Date 

field on their program enrollment to indicate they were housed. 

• Note – the counts in the NOFO Report may not match the counts in the Annual Performance 

Report (APR) (table Q22c. Length of Time between Project Start Date and Housing Move-In 

Date). The APR only looks at clients who have a Housing Move-In Date before the end of the 

reporting period. The NOFO report looks at any clients who have active enrollments during the 

reporting period and have a HMID (even if it occurs after the end of the reporting period). 

 

https://icawisconsin.helpscoutdocs.com/article/321-hudx-227-annual-performance-report-fy-2023
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[GNRL-106] Program Roster – click here for more information on this report 

• The Program Roster report can be generated for clients who were active during the reporting 

period and will show the Project Entry Date (Enroll Date) and the Housing Move-In Date for each 

client.  

 
 

 

Table 2: Income  

➢ Income 

 

 

This table provides a count for all Heads of Household and adults (age 18+) total count and those who 

have: 

• Increased Earned income 

• Increased Non-employment income 

• Increased Total Income (Earned and/or Non-employment Income) 

This table looks at both exit during the reporting period and those who did not exit during the reporting 

period: 

• For clients that exited during the reporting period 

o It is looking at the client income on the exit screen and comparing the client income to 

the enrollment.   

• For clients who did not exit during the reporting period AND have been in the program for at 

least 365 days or longer 

o It is looking at the client’s income on the latest annual assessment and comparing the 

client income on the enrollment screen.   

• The table excludes clients that did not exit and were not enrolled for at least 365 days. 

https://icawisconsin.helpscoutdocs.com/article/316-gnrl-106-program-roster
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It is important that income information is updated and accurately documented on the Annual 

Assessment and Exit screens. Please see “Additional Reports to Review” below for resources to help 

ensure income records are updated for clients served in your agency’s programs.  

 

 ADDITIONAL REPORTS TO REVIEW 

 

[HUDX-223-AD] System Performance Measures – click here for more information on this report. 

• Important Note – This report should be generated by your HMIS System Administrator to 

provide accurate results. Please request a copy of the report from your System Administrator to 

review alongside the WI-500 NOFO Project Scoring Tool report. Be sure to review the tables for 

the following metrics: 

o Metric 4.1 – Change in earned income for adult system stayers during the reporting 

period 

o Metric 4.2 – Change in non-employment cash income for adult system stayers during 

the reporting period 

o Metric 4.4 – Change in earned income for adult system leavers 

o Metric 4.5 – Change in non-employment cash income for adult system leavers 

 

[HUDX-227] Annual Performance Report – click here for more information on this report. *note this 

report does pull income performance slightly different than the SPMs. 

• Review table Q6c. Data Quality: Income and Housing Data Quality 

o If there are any clients in the “Information Missing” column for the “Income and Sources 

(4.02) at Annual Assessment” data element, be sure to review those enrollments. This 

indicates the client is missing an Annual Assessment record during the reporting period. 

• Review table Q19a1. Client Cash Income Change – Income Source – by Start and Latest Status 

o This will show the change in income for clients who have been enrolled in the program 

for 365 days or longer and have not exited the program as of the end of the reporting 

period. Review the data to confirm it is accurate. If any clients’ income changes are not 

accurately reflected, be sure to update the client’s Annual Assessment screen with the 

correct information. 

• Review table Q19a2. Client Cash Income Change – Income Source – by Start and Exit 

o This will show the change in income for clients who have exited the program during the 

reporting period. Review the data to confirm it is accurate. If any clients’ income 

changes are not accurately reflected, be sure to update the client’s Exit screen with the 

correct information. 

 

COLA Update Report – click here for more information about this report. 

• An advanced reporting license (aka: “Looker License”) is required to run this report in Clarity. 

Please contact your HMIS System Administrator if you do not have a Looker license. 

• This report highlights clients served in a program that receive SSI or SSDI benefits that have not 

had a Status Update completed within the reporting period. This indicates the client needs to 

have their income records updated to account for the Social Security Administration’s Cost-of-

Living Adjustment (COLA). 

https://icawisconsin.helpscoutdocs.com/article/338-hudx-223-ad-system-performance-measures-spms-by-program
https://icawisconsin.helpscoutdocs.com/article/321-hudx-227-annual-performance-report-fy-2023
https://icawisconsin.helpscoutdocs.com/article/511-cola-updates-needed


   

 

7 
Copyright © Institute for Community Alliances, 2026. All Rights Reserved. No part of this document may be distributed or 
reproduced without ICA's express consent.  – Revision date July 2026 

 

Tables: 3-5 Exit Destinations 

 

➢ Exits Destinations – Permanent Situations 

 

 

 

This table examines the total number of destinations for all clients that have exited a program during 

the reporting period.  

• Permanent Housing Situations – this includes the following exit destinations: 

o Staying or living with family, permanent tenure 

o Staying or living with friends, permanent tenure 

o Moved from one HOPWA funded project to HOPWA PH 

o Rental by client, no ongoing housing subsidy 

o Rental by client, with ongoing housing subsidy 

o Owned by client, with ongoing housing subsidy 

o Owned by client, no ongoing housing subsidy 

Percent of Clients Exiting to Permanent Situations is calculated by dividing the number of clients in the 

“Exited Clients to Permanent Destinations” column by the number of clients in the “Exited Clients NOT 

to Excluded Permanent Destinations” column. 

Excluded Destinations: 

• Death 

• Foster Care home or foster care group home 

• Hospital or other residential non-psychiatric medical facility 

• Long-Term Care facility or nursing home 

• Psychiatric Hospital or other psychiatric facility 

• Residential project or halfway house where there are no homeless criteria 
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➢ Exit Destinations – Permanent / Unsubsidized 

 

 
 

This table examines the total number of destinations for all clients that have exited a program during 

the reporting period.  

• Unsubsidized Housing Situations – this includes the following exit destinations: 

o Staying or living with family, permanent tenure 

o Staying or living with friends, permanent tenure 

o Rental by client, no ongoing housing subsidy 

o Owned by client, no ongoing housing subsidy 

Percent of Clients Exiting to Permanent/Unsubsidized Housing Situations is calculated by dividing the 

number of clients in the “Exited Clients to Unsubsidized Housing” column by the number of clients in the 

“Exited Clients NOT to Excluded Permanent Destinations” column. 

Excluded Destinations: 

• Death 

• Foster Care home or foster care group home 

• Hospital or other residential non-psychiatric medical facility 

• Long-Term Care facility or nursing home 

• Psychiatric Hospital or other psychiatric facility 

• Residential project or halfway house where there are no homeless criteria 
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➢ Exit Destinations - Homeless Situations 

 

 

 

This table examines the total number of destinations for all clients that have exited a program during 

the reporting period. Exit destinations viewed in this table follow System Performance Logic. 

• Homeless Situations – this includes the following exit destinations: 

o Emergency shelter, including hotel or motel paid for with an emergency shelter voucher, 

Host Home shelter 

o Place not meant for habitation 

o Safe Haven 

Percent of Clients Exiting to Homeless Situations is calculated by dividing the number of clients in the 

“Exited Clients to Homeless Destination” column by the number of clients in the “Exited Clients NOT to 

Excluded Permanent Destinations” column. 

Excluded Destinations: 

• Death 

• Foster Care home or foster care group home 

• Hospital or other residential non-psychiatric medical facility 

• Long-Term Care facility or nursing home 

• Psychiatric Hospital or other psychiatric facility 

• Residential project or halfway house where there are no homeless criteria 

 

 ADDITIONAL REPORTS TO REVIEW 

 

[HUDX-227] Annual Performance Report – click here for more information on this report. 

• Review the Exit Destinations in table Q23c. Exit Destinations. 

 

 

https://icawisconsin.helpscoutdocs.com/article/321-hudx-227-annual-performance-report-fy-2023
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Table: 6 RRH and PH Additional Information 

 

 

 

This table reviews various information related to who secured housing and who did not for only PH and 

RRH programs. 

 

This table provides a total count of clients enrolled during the reporting period and average days they 

were enrolled and whether they secured housing.  

  

 ADDITIONAL REPORTS TO REVIEW 

 

[HUDX-227] Annual Performance Report – click here for more information on this report. 

• Review the clients in the count for those who did and did not move into housing in table Q22c. 

Length of Time Prior to Housing. If there are clients that should be included in this count that 

moved into housing, be sure to update the Housing Move-In Date field on their program 

enrollment to indicate they were housed. 

• Note – the counts in the NOFO Report may not match the counts in the Annual Performance 

Report (APR) (table Q22c. Length of Time between Project Start Date and Housing Move-In 

Date). The APR only looks at clients who have a Housing Move-In Date before the end of the 

reporting period. The NOFO report looks at any clients who have active enrollments during the 

reporting period and have a HMID (even if it occurs after the end of the reporting period). 

https://icawisconsin.helpscoutdocs.com/article/321-hudx-227-annual-performance-report-fy-2023
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• Review the clients in the count for those who did and did not YET move into housing in table 

Q22e. Length of Time Prior to Housing. If there are clients that should be included in this count 

that moved into housing, be sure to update the Housing Move-In Date field on their program 

enrollment to indicate they were housed. 
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[GNRL-106] Program Roster – click here for more information on this report 

• The Program Roster report can be generated for clients who were active during the reporting 

period and will show the Project Entry Date (Enroll Date) and the Housing Move-In Date for each 

client.  

 
 

 

Tables 7-9: Data Completeness / Combined / Recombined 

 

 

 

This table reviews specific fields for Data Completeness. 

 

This table looks at each data field and each time the data field appears on an assessment (enrollment, 

status update, annual assessment, exit) to generate a total count of fields.  If a field does not have a 

completed response it counts as an error.  This means if there was a response on enrollment, but no 

response on an annual assessment and no response on exit, this one client would show 2 errors in the 

table.  Not completed = error.   

 

Percent with Data Errors is calculated by dividing the number of clients in the “Error Counts” column by 

the number of Total fields counted. 

The total count of fields is then divided by the total count fields are left blank to calculate the 

percentage. 

 

The table labeled “Combined” combines projects that are one grant under one agency where the agency 

originally had two separate funded projects and are now merged projects or are the YHDP Joint TH/RRH 

projects combined. 

 

The table labeled “Recombined” combines projects that are funded by one agency, but is multiple 

projects by multiple agencies. (ie. City of Appleton RRH) 

https://icawisconsin.helpscoutdocs.com/article/316-gnrl-106-program-roster
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 ADDITIONAL REPORTS TO REVIEW 

 

[HUDX-227] Annual Performance Report – click here for more information on this report. 

• Review the clients in the counts for all data quality questions where missing or errored 

information is noted. Q5 Q6a-d. Data Quality.  

 

 

 

Table 10: Population 

 

 

 

This table evaluates the needs and vulnerabilities of clients served by CoC-funded programs. It provides 

a count of needs/vulnerabilities for each client served, based on the following criteria: 

• Chronicity 

• Fleeing Domestic Violence 

• Entry from Place Not Meant for Habitation 

• No Income at Entry 

• Disabling Condition of Mental Health, Substance Use Disorder, or Developmental Disability 

• Disability – 2 or more of the above listed conditions (Mental Health, Substance Use Disorder, or 

Developmental Disability) 

• Disability – Mental Health, Substance Use Disorder, or Developmental Disability that is 

cooccurring with a Physical Disability, HIV/AIDs or a Chronic Health Condition. 

The report evaluates the data from the client’s Project Entry screen to determine if they meet the 

criteria above.  

 

 ADDITIONAL REPORTS TO REVIEW 

 

[HUDX-227] Annual Performance Report – click here for more information on this report. 

https://icawisconsin.helpscoutdocs.com/article/321-hudx-227-annual-performance-report-fy-2023
https://icawisconsin.helpscoutdocs.com/article/321-hudx-227-annual-performance-report-fy-2023
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• The APR provides various counts of the above populations throughout the report. information is 

noted.  

o Chronicity –  

▪ Q5 Number of chronically homeless persons 

o Fleeing Domestic Violence 

▪ Q14a and b will narrow down 

o Entry from Place Not Meant for Habitation 

▪ Q15 Place not meant for habitation 

o No Income at Entry 

▪ Q16 No Income at Start 

o Disabling Condition of Mental Health, Substance Use Disorder, or Developmental 

Disability 

▪ Q13a1 – Physical and Mental Health Conditions at Start 

o Disability – 2 or more of the above listed conditions (Mental Health, Substance Use 

Disorder, or Developmental Disability) 

▪ Q13a1 – Physical and Mental Health Conditions at Start 

o Disability – Mental Health, Substance Use Disorder, or Developmental Disability that is 

cooccurring with a Physical Disability, HIV/AIDs or a Chronic Health Condition. 

▪ Q13a1 – Physical and Mental Health Conditions at Start 
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REPORT 2 – SYSTEM PERFORMANCE MEASURE 2 – RETURNS TO HOMELESSNESS 

 

 

 

 

System Performance Measure 2 is looking at clients who return to Street Outreach, Emergency Shelter, 

Safe Haven, Transitional Housing, and all Permanent Housing* projects after exiting to permanent 

housing within 6 months, 6-12 months, and within 2 years.  

*Entries into Permanent Housing only count as returns to homelessness if they:  

a. are more than 14 days after clients exit to permanent housing, and  

b. do not overlap with any other permanent housing enrollment, or the 14 days after exit. 

Measure 2 counts clients who exit from Street Outreach, Emergency Shelter, Safe Haven, Transitional 

Housing, and any Permanent Housing project to a permanent housing destination two years prior to the 

reporting period and subsequently enroll in Street Outreach, Emergency Shelter, Transitional Housing, 

or any Permanent Housing project within 6 months, 6-12 months, or within 2 years after having been 

housed. 

• Permanent Housing Destinations are as follows:  

• Staying or living with family, permanent tenure  

• Staying or living with friends, permanent tenure  

• Moved from one HOPWA funded project to HOPWA PH  

• Rental by client, no ongoing housing subsidy  

• Rental by client, with ongoing housing subsidy  

• Owned by client, no ongoing housing subsidy  

• Owned by client, with ongoing housing subsidy 

Review the SPM Guide for further information and examples. 

 

 ADDITIONAL REPORTS TO REVIEW 

 

[HUDX-227] Annual Performance Report – click here for more information on this report. 

• Review the Exit Destinations in table Q23c. Exit Destinations to ensure clients were exited to 

the correct destinations in the reporting period 10/1/22-9/30/23 which are the clients being 

looked at in the System Performance Measure 2 report. 

https://icawisconsin.helpscoutdocs.com/article/552-system-performance-measures-guide
https://icawisconsin.helpscoutdocs.com/article/321-hudx-227-annual-performance-report-fy-2023

