
Rural North Homeless Coalition After Hours Plan 

 

Taylor County’s After-Hours Plan 
 
Access to Emergency Services  

Individuals and families will be referred to The Taylor House. (715-785-5212) The Taylor House is 
staffed from 8:00am-4:30pm Monday through Friday.  To access services after hours, homeless 
individuals and families may contact the Taylor County Sheriff’s Office at (715-748-2200 Ext 5). Taylor 
County Sheriff’s Office may provide a motel voucher and then will connect them with the Taylor 
House. 

If someone is fleeing domestic violence:  
 

Contact Stepping Stones in Medford (715-748-5140). 

Law enforcement can also issue a motel voucher and will be connected to Coordinated Entry. 

 
Connections to Coordinated Entry 
 
Individuals and households that are sheltered through The Salvation Army, The Taylor House, or local 
police will be referred to Coordinated Entry through the Taylor House (715-785-5212). 
 

Individuals and households that are sheltered through Stepping Stones will be referred to the Taylor 
House to provide access to Coordinated Entry during normal business hours. Appointed staff are 
trained to assess the clients that are sheltered or need to access homeless services. 
 

Clark County’s After-Hours Plan 
Access to Emergency Services 
 
Individuals and families will be referred to House of Mercy Shelter (715-634-1050 or 715-743- 5233). 
House of Mercy Shelter is staffed from 8-4 Monday through Friday with phone access available until 
9:00PM. To access additional services after hours, homeless individuals and families may contact the 
Abbotsford/Colby police at (715-223-4944), Loyal Police at (715-255-8986) or Clark County Sheriff at 
(715-743-3157 or dial 911) for shelter resources options. 
 
If someone is fleeing domestic violence: 
 
Contact Clark County Domestic Abuse in Neillsville (715-743-6401).  
Law enforcement may issue a motel voucher. 



 
Connection to Coordinated Entry     
Individuals and households that are sheltered through House of Mercy or local police will be referred 
to Coordinated Entry through The Salvation Army (715-529-0981). If individuals or households are 
sheltered through Clark County Domestic Abuse, they will be referred to The Salvation Army (715-
529-0981) to provide access to the Coordinated Entry System. Appointed staff are trained to assess 
the clients that are sheltered need to access homeless service. 
 

Rusk County’s After-Hours Plan 
 
Access to Emergency Services 
 
Individuals and families will be referred to Lighthouse Shelter (715-609-9600). The    Lighthouse is 
staffed from 8-4 Monday through Friday with 24-hour phone access.  
 
To access additional services after hours:  
 
Homeless individuals and families may contact the Ladysmith police at (715-532-2186 or dial    911). 
Ladysmith Police will contact the police Chaplain  
 
If someone is fleeing domestic violence:  
 
Contact Embrace in Ladysmith (715-532-6976). Embrace can assist with adding those fleeing  to 
Coordinated Entry’s Non-HMIS list. 
Law enforcement can also be contacted for additional services. 
 
Connection to Coordinated Entry  
 
 Individuals and households that are sheltered through The Salvation Army, Lighthouse, or local 
police will be referred to Coordinated Entry. Appointed staff are trained to assess the clients that are 
sheltered or need to access homeless services. 
 

Sawyer County’s After-Hours Plan   
 
Access to Emergency Services  
 
Individuals and families may contact the Hayward police at (715-934-8962 or dial 911) for       
additional shelter options. 

If someone is fleeing domestic violence:  
 
Contact Oak Wood Haven in Hayward 1-800-796-9603. 
Law enforcement can also be contacted for additional services. 



 
Connection to Coordinated Entry  
 
Individuals and households that are sheltered through The Salvation Army or local police will be      
referred to Coordinated Entry through The Salvation Army (715-529-0981). 
 
If individuals or households are sheltered through Oak Wood Haven, they will be referred to the 
Salvation Army (715-529-0981) to provide access to the Coordinated Entry System during normal 
business hours. Appointed staff are trained to assess the clients that are sheltered or need to access 
homeless services. 
 
 

Burnett County’s After-Hours Plan 
 
Access to Emergency Services  
 
Individuals and families will be referred to SA Faith House Emergency Shelter (715-349- 8744).  
 Faith house is staffed from 8-4 Monday through Friday. Access by phone is 24 hours per day.     
 Faith house will provide a motel voucher after hours. Emergency transportation is provided by  
 local law enforcement. 
  
Interfaith Caregivers (715-866-4970) for additional shelter options after hours. Phone access is   
available 24 hours per day.  
 
If either program is unable to be reached, Siren Police (715-349-7181), St. Croix Tribal Police  
(715-349-8638), and Burnett County Sheriff’s Department may also be able to issue motel vouchers. 
 
If someone is fleeing domestic violence: 
 
Contact Community Referral Agency in Milltown (800-261-7233). 
Law enforcement can also be contacted for additional services. 
 
Connection to Coordinated Entry 
 
Individuals and households that are sheltered through the Salvation Army, Interfaith caregivers, or 
local police will be referred to Coordinated Entry through The Salvation Army (715-349-8744 or 715-
338-9412).  
 
 
If individuals or households are sheltered through the Community Referral Agency, they will be 
referred to Salvation Army to provide access to the Coordinated Entry System. Appointed staff are 
trained to assess the clients that are sheltered or need to access homeless services. 
 



 
 

 

Washburn County’s After-Hours Plan 

Access to Emergency Services  

Individuals and families may contact Washburn County Sheriff at (715-468-4700 or dial 911) for 
additional shelter resources. 

If someone is fleeing domestic violence:  

Call or text Embrace in Ladysmith (715-532-6976). 

Law enforcement can also be contacted for additional services.  

Connection to Coordinated Entry  

Individuals and households that are given motel vouchers by police will be referred to Coordinated 
Entry through The Salvation Army (715-529-0981) or Embrace (715-532-6976). Appointed staff are 
trained to assess the clients that are sheltered or need to access homeless services. 
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