Participant Consent and Pre-screen for Prevention

The Coordinated Entry process for Homelessness Prevention Services is similar to the
process for homeless assistance. Initial forms are the same, but the assessment tool
differs. There is also a different Prioritization List for Homeless Prevention Services. (add
appendix)

When an individual or family contacts a service provider for Homelessness Prevention
Services, several documents are completed. First, a Pre-Screen Form is completed to
gather sufficient information to determine if referral to the Prevention Prioritization List is
appropriate. The Pre-Screen Form gathers the minimum information needed to make a
referral to the Prevention Prioritization List. At the bottom of the pre-screen there is a short
statement to obtain the person’s consent to share information for the purposes of referral.
This form can be completed in person or over the phone (Appendix H).

If the individual or family is appropriate to refer to the Prevention Prioritization List, the
provider reviews the Coordinated Entry Client Rights and Responsibilities with the
person(s), and obtains written or verbal confirmation of his/her understanding of these
rights and responsibilities (Appendix C).

If the person(s) declines a referral to the Prevention Prioritization List, this must be noted
on the Pre-Screen Form, which includes the person’s name and date, and kept on file with
the agency. The agency must inform the person(s) of their right to ask to be referred to the
Prevention Prioritization List in the future.

The Pre-screen form and Client Rights and Responsibilities must be uploaded into HMIS
within 5 business days.



Assessment for Prevention

HUD allows a CoC to customize its prevention assessment processes and tools for only
five designated subpopulations - single adults, adults with children, unaccompanied
youth, households fleeing or attempting to flee domestic violence, and persons at
imminent risk of literal homelessness.

All staff should be trained in using a trauma-informed approach to

conducting assessments to reduce the risk of re-traumatization. The assessment space
and manner of conducting the assessment should provide privacy to allow people to safely
reveal sensitive information or safety issues. This includes gathering information from each
adult in the household separately, if appropriate.

Standardized Assessment Tool

The WIBOSCOC, in collaboration with ICA, developed a prevention assessment tool for the
purposes of prioritizing individuals and families for Homelessness Prevention Services
(Appendix L).

Prevention Referral

Once the Prevention Assessment is complete, a referral to the Coordinated Entry System
Prevention Prioritization List will be completed in HMIS or Non-HMIS system. The HMIS
Lead has created a “How To” Guide called, Wisconsin Balance of State Coordinated Entry
HMIS Guide (Appendix E).



