Populations Served

A. People Experiencing Homelesshess

When CES and these Policies and Procedures refer to "people experiencing
homelessness," they refer to all people experiencing homelessness or at risk of
experiencing homelessness. This includes single-person households, multi-person
households, and members of all subpopulations, including but not limited to
unaccompanied youth and people fleeing domestic violence; it is used interchangeably
with "individuals and households."

The WI BOSCOC and this document use the definitions of “homeless,” “at risk of
homelessness,” and “chronically homeless” found in 24 CFR 578.3.

People Fleeing Domestic Violence

When any person initially presents for housing at a Coordinated Entry Access Point (CES
Access Point) or to an outreach worker, that CES Access Point or outreach worker shall ask
questions to determine whether that person is fleeing domestic violence.

If that person is fleeing or attempting to flee domestic violence, sexual assault, dating
violence, stalking, and/or human trafficking, the initial CES Access Point or outreach
worker shall offer that person the opportunity to connect with a service provider explicitly
dedicated to serving people fleeing domestic violence ("DV service provider").

Definition of Fleeing/Attempting to Flee Domestic Violence (§ 578.3).

Any individual or family who:

1. Is fleeing, or is attempting to flee, domestic violence;

2. Has no other residence; and

3. Lacks the resources or support networks to obtain other permanent housing

Note: For the purposes of this criteria, “Domestic Violence” includes dating violence, sexual
assault, stalking, and other dangerous or life-threatening conditions that relate to violence against
the individual or family member that either takes place in, or they are afraid to return to, their
primary nighttime residence (including human trafficking).

Attempting to flee: A survivor attempting to flee may be ensuring there are certain things in place
that would make fleeing is a realistic and safe option for themselves and their family. For example, a
survivor may be attempting to flee when filing a temporary restraining order, but they may only feel
it’s a safe option to flee when that 4-year restraining order is granted.
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