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MyACCESS Mobile App

MyACCESS is a free mobile app (available for free from 

the Apple App Store and Google Play) that helps people 

manage their benefits from their mobile-phone. 2



Features:

Check the status of 
benefits for:

• FoodShare

• Healthcare

• Wisconsin Shares 
Childcare Subsidy 
Program

• Wisconsin Works (W-2)

Users will also have the 
ability to:

• Submit their Six-Month 
Reporting Form (SMRF)

• FoodShare EBT Balances 
and Transactions

• View W2 appointments 

• Pay premiums for BC+ 
childless adult members

• Use a biometric login

3
Note: The app is not compatible with tablets.



Additional Features:

• Receive reminders of actions they need to take 

or proof they need to submit.

• Submit proof.

• Check the real-time status of submitted 

documents

• Upload verification documents and check their 

processing status.

• Manage and recover account. 
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Push Notifications
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My ACCESS Print Communications

Types

▪ Poster (P-02307)

▪ Flyer (P-02309)

▪ Wallet card (P-02308)
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Print Communications, continued

Ordering

▪ Complete Forms/Publications Order form, F-80025A: 

www.dhs.wisconsin.gov/forms/

f8/f80025a.docx.   

▪ Email completed form to 

dhsfmorder@dhs.wisconsin.gov. 
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