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What We Do

Covering Wisconsin:

Covering Wisconsin (CWI) is a nonprofit that helps people in
Wisconsin find and use health insurance.

Health Insurance Navigators:

A Navigator entity since 2014, our expert health insurance
Navigators are federally-licensed to provide free help statewide.

Education, Outreach and Promotions

Our team creates consumer-tested materials and offers training for
professionals and partners on health insurance topics.



Covering Wisconsin Health Insurance Navigators

Health Insurance Navigators provide free help anytime to:

 Understand your health insurance questions, big or
small.

* Find plans and financial help.

e Sign up for HealthCare.gov, BadgerCare Plus or
Medicaid.

e Get help with billing or coverage problem:s.

* Find community programs to help pay for insurance or
medical care.



Covering Wisconsin Health Insurance Navigators

27 Navigators located at agencies across Covering Wisconsin Navigator
the state. Click on map on right. Consortium Service Area, 2021-2022

e ABC for Rural Health

e Centro Hispano of Dane County

e Family Health Center of Marshfield

e Gerald L Ignace Indian Health Center
 Northwest Wisconsin CEP
 Workforce Connection, Inc

e Partnership Community Health Center
* Progressive Community Health Center
e Hispanic and Hmong Network

Covering Wisconsin provides phone assistance
statewide.


https://static1.squarespace.com/static/5ffcc60578284c160dc1f175/t/625477d547804f1ef516549a/1649702869361/2021-22_Navigator_Contact_Map_Update.pdf

Many Types of Enroliment Assisters

Trained and licensed enrollment assisters include:
* Navigators
e Certified Application Counselors
e Agents and Brokers

There are many agencies who have enrollment assisters on staff.

Health insurance help should always be free!



How to Find an Enrollment Assister

1. Find & Schedule Online:
wWww.coveringwi.org/enroll

2. Call

e Covering Wisconsin (608-261-1455 or
414-400-9489)

e Local enrollment assister
e 2-1-1


http://www.coveringwi.org/enroll

BadgerCare Plus and Marketplace Brief Overview

Healthcare.gov

BadgerCare Plus (Federal Health Insurance Marketplace)

(State of Wisconsin Medicaid)
Sign up during Open Enrollment (November

1 —January 15) OR in special circumstances

Sign up any time




BadgerCare Plus (Medicaid)

* Low-cost or free comprehensive health
insurance, provided by the State of
Wisconsin

e Right now, BadgerCare Plus and
Medicaid have special rules that have
paused renewals and terminations,
letting members keep their insurance.

CWI Options How-to Sheet: English/Spanish



https://uwmadison.app.box.com/s/2efkt07uef6n1rc0x1tma68724wrt4ku
https://uwmadison.app.box.com/s/o2qkbawbeaqxxwnfdisam9hjzl5sbx3m

BadgerCare and Medicaid During COVID-19

 No one will lose BadgerCare or Medicaid benefits before the federal government
ends the public health emergency.

 The public health emergency could end as soon as July 16, 2022*.

e When it ends, the state will ask BadgerCare and Medicaid members to complete a
renewal to see if they still qualify.

e The state will send letters to all BadgerCare and Medicaid members telling them
when & how to take action.

Covering Wisconsin and other free local enrollment assisters are here to help.

*By Monday, May 16, the state should learn whether the emergency may be extended.



Important Messages for Members

e Keep address, phone, and email address
updated with the State, by logging in at
ACCESS.wi.gov or calling their local agency.

e Download the MyACCESS app and sigh up
for push notifications to get an alert when it
Is time to renew.

 Check for mail from the WI Department of
Health Services to know when & how to take
action.

e Take action by the deadline.


https://access.wisconsin.gov/access/
https://www.dhs.wisconsin.gov/forwardhealth/imagency/index.htm

Outreach Materials

WI Dept of Health Services “Unwinding” Toolkit:
e dhs.wisconsin.gov/covid-19/unwindingtoolkit

 Key messages:
e The Public Health Emergency (PHE) is not yet over

* BC+ and Medicaid membership continues until further notice
from DHS

e Watch for, read, and act on information from DHS

e Update member contact information

e Ready-to-use flyers, social media tools, outreach
cards, and more.


https://www.dhs.wisconsin.gov/covid-19/unwindingtoolkit.htm

Outreach Materials

Covering Wisconsin:
e coveringwi.org/toolkit (English & Spanish)

Ready-to-use social media graphics & videos

Download & print outreach cards & flyers —
contact us to personalize!

Coming soon: Covering Wl’s personalized
DHS toolkit items, and new key messages



http://www.coveringwi.org/toolkit

O
Questions?

Contact Courtney:
Phone: (608) 262-1838

Email: charris2@wisc.edu

Contact Covering Wisconsin:
Phone: (608) 261-1455

WWW.COVEringwi.org



http://www.coveringwi.org/
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