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NORTH CENTRAL Continuum of Care (NCCoC) 
AFTER HOURS PLAN FOR HOUSEHOLDS 

EXPERIENCING HOMELESSNESS AFTER REGULAR BUSINESS 
HOURS 

 
 

 
The North Central Continuum of Care has arrangements for connection to services for 
households experiencing homelessness after normal office hours in place within the 
communities of Wood, Marathon, and Lincoln Counties. Each County in the Continua has 
a plan in place to ensure households experiencing homelessness are connected to 
services. This plan will be reviewed each July with the North Central Continuum of Care 
(NCCoC). 

 
The agencies identified in this document as No Wrong Door Agencies, and are 
able to connect homeless households to Coordinated Entry are:  

• North Central Community Action Program, INC. 
o Wausau Office (Marathon County):  

▪ Address: 360 Grand Ave, Suite 300, Wausau, WI 54403 
▪ Phone: (715) 842-0681 

o Merrill Office (Lincoln County):  
▪ Address: 503 South Center Ave, Suite 1, Merrill, WI 54452 
▪ Phone: (715) 536-9581 

o Marshfield Office (North Wood County):  
▪ Address: 111 E 4th Street; Suite 5, Marshfield, WI 54449 
▪ Phone: (715) 387-2626 

o Wisconsin Rapids Office (South Wood County):  
▪ Address: 2111 8th Street S, Suite 102, Wisconsin Rapids, WI 

54494 
▪ Phone: (715) 424-2581 

•  The Salvation Army of Wausau (Marathon County) 
▪ Address: 103 S 2nd St, Wausau, WI 54401  
▪ Phone Number: (715) 845-7104 

•  Catholic Charities of Wausau (Marathon County) 
▪ Address: 360 Grand Ave, Suite 800, Wausau, WI 54403 
▪ Phone: (715) 849-3311 

• The Wisconsin Rapids Family Center (South Wood County) 
▪ Address: 500 25th St N, Wisconsin Rapids, WI 54494 
▪ Phone Number: (715) 421-1511. 

• HAVEN Inc. (Lincoln County) 
▪ Address: 1106 E 8th St, Merrill, WI 54452 
▪ Phone: (715) 536-1300 

• CW Solutions (Wood, Lincoln, Marathon Counties) 
▪ Address: 401 North 5th Street, Suite 406, Wausau, WI 54403 
▪ Phone: (715) 218-2887 
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After Hours Plan 
Marathon County 

 
 
Persons Responsible:     No Wrong Door Agency’s within Marathon County 
 
Households experiencing homelessness in Marathon County should contact any No 
Wrong Door Agency. The homeless household should leave a voicemail and will be 
contacted by a case manager on the following business day to be offered a referral to 
Coordinated Entry. 
 

• If the household is looking to obtain shelter the following are options within 
Marathon County: 

o The Salvation Army of Wausau (This is a household with children only 
facility and cannot accept households without children. This shelter is 
open 24 hours per day, 365 days per year) 

▪ Address: 103 S 2nd St, Wausau, WI 54401  
▪ Phone Number: (715) 845-7104 

o Catholic Charities of Wausau (This is a household without children only 
facility and cannot accept households with children. This shelter is open 
24 hours per day, November 1st - April 30th annually) 

▪ Address: 360 Grand Ave Suite 800, Wausau, WI 54403 
▪ Phone Number: (715) 849-3311 

o WMC Shelter (This is a household without children only facility and cannot 
accept households with children. This shelter is a temporary shelter and 
will be open from May 1st, 2025 – December 31st, 2025 
 

 

• If a household is, fleeing or attempting to flee domestic violence in Marathon 
County they should contact 

o The Woman’s Community (This is a Domestic Violence Shelter only, and 
will not be able to assist with housing households that are not fleeing or 
attempting to flee domestic violence or sexual assault. This shelter is open 
24 hours per day, 365 days per year) 

▪  Address: 3200 Hilltop Ave, Wausau, WI 54401 
▪ Phone Number: (715) 842-5663.  

 

• Marathon County does not have a transportation option available for getting 
households to the above listed shelters. Transportation will be the responsibility 
of the household.  
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After Hours Plan 
Lincoln County 

 
 
Persons Responsible:     No Wrong Door Agency’s within Lincoln County 
 
Households experiencing homelessness in Lincoln County should contact any No 
Wrong Door Agency. The homeless household should leave a voicemail and will be 
contacted by a case manager on the following business day to be offered a referral to 
Coordinated Entry. 
 

• If the household is looking to obtain shelter the following are options within 
Lincoln County: 

o The MAC Home (7pm to 8am Sunday-Saturday) 
▪ Address: 407 W. Main Street, Merrill, WI 
▪ Phone: (715) 722-1200 

o Our Sister’s House (This is a household with children and a household 
without children shelter. They are open 24hrs/day 365 days/year) 

• If shelter is not available in Lincoln County, the closest shelters are:  
o The Salvation Army of Wausau (This is a household with children only 

facility and cannot accept households without children. This shelter is 
open 24 hours per day, 365 days per year) 

▪ Address: 103 S 2nd St, Wausau, WI 54401  
▪ Phone Number: (715) 845-7104 

o Catholic Charities of Wausau (This is a household without children only 
facility and cannot accept households with children. This shelter is open 
24 hours per day, 365 days per year ) 

▪ Address: 360 Grand Ave Suite 800, Wausau, WI 54403 
▪ Phone Number: (715) 849-3311 

 

• If a household is, fleeing or attempting to flee domestic violence in Lincoln 
County they should contact 

o HAVEN Inc. (This is a Domestic Violence Shelter only, and will not be able 
to assist with housing households that are not fleeing or attempting to flee 
domestic violence or sexual assault. This shelter is open 24 hours per 
day, 365 days per year) 

▪  Address: 1106 E 8th St, Merrill, WI 54452 
▪ Phone Number: (715) 536-1300 

 

• Lincoln County does not have a transportation option available for getting 
households to the above listed shelters. Transportation will be the responsibility 
of the household.  
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After Hours Plan 
North Wood County (Marshfield) 

 

Persons Responsible:     No Wrong Door Agency’s within North Wood County 

Households experiencing homelessness in North Wood County should contact any No 

Wrong Door Agency. The homeless household should leave a voicemail, and will be 

contacted by a case manager on the following business day to be offered a referral to 

Coordinated Entry. 

• There is no shelter in North Wood County. The closest shelters to this area are: 

o The Salvation Army of Stevens Point 

▪ Address: 1600 Briggs St, Stevens Point, WI 54481 

▪ Phone Number: (715) 341-2437 

o The Salvation Army of Wausau:  

▪ Address: 103 S 2nd St, Wausau, WI 54401 

▪ Phone Number: (715) 845-7104 

o Catholic Charities of Wausau:  

▪ Address: 360 Grand Ave Suite 800, Wausau, WI 54403 

▪ Phone Number: (715) 849-3311 

 

• If a household is, fleeing or attempting to flee domestic violence in North Wood 

County they should contact 

o Personal Development Center- Orenda Center (This is a Domestic 

Violence Shelter only, and will not be able to assist with housing 

households that are not fleeing or attempting to flee domestic violence or 

sexual assault. This shelter is open 24 hours per day, 365 days per year) 

▪  Address: 505 East Depot Street, Marshfield, WI 54449 

▪ Phone Number: (715) 384-2971 

• North Wood County does not have a transportation option available for getting 

households to the above listed shelters. Transportation will be the responsibility 

of the household.  
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After Hours Plan 
South Wood County (Wisconsin Rapids) 

 
Persons Responsible:     No Wrong Door Agency’s within South Wood County 
 
Households experiencing homelessness in South Wood County should contact any No 
Wrong Door Agency. The homeless household should leave a voicemail and will be 
contacted by a case manager on the following business day to be offered a referral to 
Coordinated Entry. 
 

• There is no shelter in South Wood County. The closest shelters to this area are: 
o The Salvation Army of Stevens Point 

▪ Address: 1600 Briggs St, Stevens Point, WI 54481 
▪ Phone Number: (715) 341-2437 

o The Salvation Army of Wausau:  
▪ Address: 103 S 2nd St, Wausau, WI 54401 
▪ Phone Number: (715) 845-7104 

o Catholic Charities of Wausau:  
▪ Address: 360 Grand Ave Suite 800, Wausau, WI 54403 
▪ Phone Number: (715) 849-3311 

 

• If a household is, fleeing or attempting to flee domestic violence in South Wood 
County they should contact: 
 

o The Wisconsin Rapids Family Center (This is a Domestic Violence Shelter 
only, and will not be able to assist with housing households that are not 
fleeing or attempting to flee domestic violence or sexual assault. This 
shelter is open 24 hours per day, 365 days per year) 
 

▪  Address: 500 25th St N, Wisconsin Rapids, WI 54494 
▪ Phone Number: (715) 421-1511 

 

• South Wood County does not have a transportation option available for getting 
households to the above listed shelters. Transportation will be the responsibility 
of the household.  

 


