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Lowell Hall Isolation 

Facility 

COVID19 Medical 

Respite Center 
Hotel rooms for 

homeless families 

Hotel rooms for 

homeless at risk 

individuals 

Address 702 Langdon Street 
Madison, WI 53706 

1754 Theier Rd 
Madison, WI 53704 

2 different locations 3 different locations  

Facility Type Hotel Hotel Hotel Hotel 

Clinical 

Capability 

Housing with daily 
phone medical 
check-in 

Housing with phone 
medical check-in (will 
have medical staff 
onsite—estimated 
start date 4/14) 

Housing Housing 

Staffing/ 

Operating 

UW Employees, DHS, 
National Guard 

Onsite security and 
onsite nursing staff 
beginning 4/14; 
medical operations 
coordinated by 
Public Health 
Madison & Dane 
County 

Onsite security and 
daily phone calls 
from Salvation Army, 
looking at onsite 
staffing options 
currently 

Onsite security and 
mental health 
supports from Focus 
Counseling 

Funding State Local, County Local, County Local, County 

Criteria Symptomatic or 
COVID positive 
people who are 
insecurely housed or 
cannot return home 
to quarantine. 
Available to 
healthcare personnel 
needed to 
quarantine away 
from their home. 
Background check 
required. Must be 
medically stable.  

For homeless 
individuals with 
suspected or 
confirmed COVID19 

Homeless families 
(must be literally 
homeless - have 
been previously in 
shelter, sleeping in 
car or in 
encampments) 
 

Homeless (must be 
literally homeless - 
have been previously 
in shelter, sleeping in 
car or in 
encampments), Must 
have risk factor for 
severe COVID 
disease 

How Access? Referral from 
healthcare provider 
or public health; call 
608-886-0829 

Referrals from 
healthcare, public 
health, or shelter 
system/outreach 
workers  
See Screener and 
Referral Form  

Referred by Salvation 
Army Shelter 

Referred to City 
Homeless Services by 
outreach workers, 
shelter staff or 
healthcare 
 

Number of 

Rooms/Capacity 

137 people 70 rooms 43 rooms 102 rooms, some 
double occupancy 

Open/On Hold? Opened 4/2 Opened 3/20 First location opened 
3/23 

First location opened 
3/23 

Occupancy   22 (as of 4/7) 148 (67 adults, 81 
children, as of 4/7) 

122 (as of 4/7) 

https://publichealthmdc.com/documents/triage_tool_final.pdf
https://publichealthmdc.com/documents/respite_referral.pdf

